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Minutes of 184th Meeting of SLBC Gujarat held on 13.03.2025

The 184th Meeting of SLBC Gujarat to review various Banking parameters for the quarter
ended  December 2025 was held on  13.03.2025.

The  meeting  was  presided  over  by  Shri  Lal  Singh,  Chairman,  SLBC  Gujarat  and  ED
Bank of Baroda and attended by Shri K K Nirala, lAS,  Secretary (Expenditure),  Finance
Department,  Govt,  of Gujarat,  Shri  Rajesh  Kumar,  Regional  Director,  Reserve  Bank of
India,  Shri  a.  K.  Singhal,  Chief General  Manager,  NABARD,  Shri  Rajendra  Balaut,
DGM  (FIDD),  Reserve Bank of India,  Shri  Bharatsang Tank,  Superintendent of Police,
State  Cyber  Crime  Cell,  CID  Crime,  Gandhinagar,  Shri  Gopal  Jha,  General  Manager,
State  Bank  of India  and  senior executives from  various  Central  and  State  Government
Departments,  RBl,  NABARD,  Member Banks,  Lead  District  Managers.  The detailed  list
of participants  is enclosed.

Welcoming   all  the  participants,   Shri  Ashwjni   Kumar,  Convener  SLBC  Gujarat  &
General  Manager,  Bank  of Baroda  commenced  his  welcome  address  by  extending
warm  greetings to all the  participants and  expressing gratitude to the  state government
for entering into a significant MoU with CGTMSE to launch the Gujarat Credit Guarantee
Scheme (GjcGS), which enhances the overall guaranteed coverage to 90-95%.

He encouraged  all  member banks to ensure the successful adoption  of PM  SVAMIT\/A
Property Cards as a bankable instrument by accepting them as security.  He apprised the
house about the recent launch of the State  Focus  Paper for FY 2025-26  by NABARD in
Gandhinagar and called upon all stakeholders to take collective responsibility in achieving
the aspirational targets outlined  in the paper.

Emphasizing    the    importance    of    strengthening    agricultural    credit,    he    urged    all
stakeholders to bridge the existing gaps in agricultural advances by taking the advantage
of  enhanced  KCC  loan  limit  from  {3  lakh  to  {5  Iakh  and  surpass  the  mandated  18%
benchmark in this segment during the current financial year.

He acknowledged the overall satisfactory CD  Ratio  in the state,  but expressed  concern
about three districts (Dang,  Navsari and Porbandar) where the CD Ratio remained below
the  40%   benchmark.   He  directed   LDMs   of  these  districts  to   collaborate  with   local
authorities   and   implement  targeted   strategies   to   enhance  the   CD   Ratios.   He   also
emphasized  the  need  for  coordinated  efforts  from  all  stakeholders  to  ensure  that  all
districts in the state achieve a CD Ratio above the 40% benchmark.

Lastly,  before concluding  his opening speech,  he asked all LDMs to upload the ACP for
FY 2025-26 on the SLBC portal without delay.

Shri Lal Singh, Chairman (Ex-Officio), SLBC Gujarat, as well as Executive Director,
Bank  of  Baroda,  began  his  keynote  address  by  extending  a  warm  welcome  to  all

participants   and   acknowledging   their   consistent   efforts   toward   fostering   inclusive
economic growth  and  sustainable development in the state.  He empr`asized the  critical
role  of financial  inclusion  and  highlighted the key focus areas  of the  Gujarat Budget for
FY 2025-26, which prioritizes economic empowerment,  i
inclusive financial  growth.
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ln  this  context,  he  called  upon  all  member  banks  to  streamline  credit  processes  for
housing  loans,  extend financial services to tribal communities,  and support employment

generation by providing timely credit to small businesses,  MSMEs,  and self-help groups.

Shri Singh emphasized the importance of extending KCC facilities to all eligible farmers,
including   those   engaged   in   animal   husbandry   and   fisheries,   following   the   recent
enhancement of the  loan  limit from €3 lakh to €5 lakh  in the  Union  Budget 2025-26.  He
highlighted the vast credit potential available in this segment and  urged banks to ensure
that the processing and disposal of KCC applications are completed within the stipulated
time frame.   Expressing  disappointment  over  delays  in  the  submission  of  40/a  interest
subvention claims by several banks, he called for immediate compliance to prevent any
further delays.

He    highlighted    the    commendable    growth    in    MSME    advances    and    expressed
appreciation for the significant progress made under the ACP, with notable achievements
recorded  in  key priority sectors.

Turning his attention to the performance under various government-sponsored schemes,
he acknowledged Gujarat's outstanding results under the Stand Up India Scheme, along
with  impressive achievements  under the  PMEGP,  Shri Vajpayee  Bankable Yojana,  and
Jyoti  Gram  Vikas  Yojana.   However,   he  emphasized  the  need  for  greater  efforts  to
improve  performance  under  PM  Surya  Ghar Yojana  and  PM  Vishwakarma  Yojna.  He
urged   all   banks   to   strengthen   their  focus  on   achieving   better   results   under  these
schemes.

On  the  issue  of  recovery,  he  acknowledged  a  marginal  decline  in  the  Gross  NPA  by
0.11 %, but highlighted the backlog of 637 pending cases under the SARFAESI Act at the
District Magistrate level as a concern.  He appealed to the State Government to expedite
the disposal of these cases, which would further help. banks in reducing  NPA portfolios.

In  his  closing  remarks,  Shri  Singh  reiterated  the  need  to  strengthen  Gujarat's financial
ecosystem  by  expanding  the  outreach  of social  security  schemes  and  creating  a  more
inclusive  banking  system,  He concluded  by extending  his  best wishes to  all  participants
for a successful financial year closing and conveyed warm  Holi greetings.

Shri K K Nirala, lAS, Secretary (Expenditure), Finance Deparment, Govt. of Gujarat,
commenced   his  address  by  appreciating  the  commendable  efforts  of  the  banks   in
achieving the targets across all sectors.  He then highlighted the mandate of the Western
Zonal  Council  (WZC)  meeting  regarding  the  opening  of brick-and-mortar branches  in
six newly identified villages  in  Gujarat,  each with  a population of over 3,000.

Moving  forward,  he  requested  the  Reserve  Bank  of India  (RBl)  to  instruct  all  private
sector  banks  to  improve  their contribution  under Atal  Pension  Yojana  (APY)  and  PM
SVANidhi   schemes,   as  well  as   under  all  other  government  backed   social   security
schemes.  He  pointed  out  that  the  participation  of  private  banks  in  these  government-
backed  schemes  has  been  consistently  low  or  insignificant,  which  re
attention.
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To   improve   the   CD   Ratio   in   three   districts   (Dang,   Navsari,   and   Porbandar),   he
emphasized  on  the  need  to  explore  local  socio-economic activities that could  enhance
financial  inclusion  and  boost credit demand  in these regions.

He  informed  the  house  that  the  data  on  SHG  credit  linkages  uploaded  on  the  NRLM

portal  is  significantly  lower than the data  reported  through  manual  mode.  He  reiterated
that  the  central  government  is  reviewing  the  progress  exclusively  through  the  NRLM

portal.  Therefore,  he  urged  all  banks  to  reconcile  and  upload  the  correct  data  on  the
NRLM   portal  to  eliminate  the  gap  between   online  and   physical  records.   He  further
informed that the progress would be reviewed shortly.

He  highlighted that few farmers  have failed to submit the proper documents  required to
meet  the, eligibility  criteria  for  DBT  under  PM  KISAN.   He  requested  all  colleagues  to
communicate  these  requirements  to  the  farmers  through  various  channels  to  ensure
timely  compliance.

Addressing  the  growing  concern  over  cyber  frauds,  he  stressed  that  lp  login
credentials  are  essential  for  tracing  fraudulent  activities  effectively.  He  requested  all
banks to improve the timeline for responding to cyber fraud-related queries raised by the

police to prevent leakage of money beyond traceable limits.  ,

He  urged  banks  to  focus  on  improving  the  qualify  of services,  provided  through  the
Business Correspondent (BC) model to ensure that banking services provided  in rural
areas are impactful and effective.

With  regard  to  skill  development,  he  emphasized  the  importance  of enhancing  the

quality of training provided by the Rural Self-Employment Training Institutes (RSETls)
to truly serve the vision  behind their establishment.

He  further  stressed  the  need  to  eliminate  gaps  between  sanction  and  disbursement
across various schemes, as without timely disbursement, the objective of credit outreach
remains  un fulfilled.

In   the   context  of  financial   literacy,   he  requested   all  stakeholders  to   bridge  the
awareness   gap   regarding   the   activities   of  the   Financial   Literacy   Centre   (FLC)

programme.   He   emphasized  that  the  message  of  the   FLC   programme   should   be
effectively disseminated among citizens through all available forums and resources.

Turning   attention  to  broader  objectives,   he  spoke  about  Viksit  Bharat  and  Viksit
Gujarat,  uncle,rscoring that these goals can only be achieved  by making society vibrant,

particularly  through  women  empowerment  and  establishing  all-inclusive  financial
eco-system. He also informed the house that to extend 100% benefits of Direct Benefit
Transfers  (DBTs),  it  is  essential  to  achieve  100% Aadhaar seeding.  He  urged  banks
and   administrative   authorities  to  work  collaboratively  to  educate  citizens   about  the
importance of linking their Aadhaar numbers with their bank accounts.
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Before   concluding,   he  emphasized  that  coordination   is  the  key  for  successfully
resolving  all  the  issues  discussed.  He  called  upon  all  stakeholders  to  adopt  a  more
humble and  cooperative approach to extend quality services that align with the vision
of inclusive and  sustainable development.

Shri   Rajesh   Kumar,   Regional   Director,   Reserve   Bank   of   India,   Ahmedabad
Regional  Office greeted Shri Lal Singh,  ED, Chairman SLBC,  BOB;  and  Senior officials
from the State Government,  NABARD, banks,  LDMs and other participants.

Regional  Director apprised the house regarding the Financial  Literacy Week (FLV\/) that
RBI  has  been  celebrating  annually  since  2016.  This  year,  recognising  the  critical  and
multifaceted  role of women  in  society,  the  campaign  focussed  on  the  role of women  in
financial  decision-making,  household  budgeting  and  entrepreneurship.  The  FL  Week
2025 wa; observed from  February 24 to 28,  2025 on the theme ``Financial  Literacy -
Women's   Prosperity"   with   sub-themes   of   Financial   Planning,   Saving   and   Risk
Management and Availing  Credit for Growth.

Noting that our country is on the cusp of great socio-economic development with a goal
of "Viksit Bharat" by 2047,  he added that we often talk of our being a young  nation ready
to leverage population dividend but that would be possible when we focus on efficient job
creation  for sustainable  development.  Two  big  hurdles  in  that direction  are  information
asymmetry and  need for productive & relevant skills.  He urged bankers to redouble their
efforts towards financial  literacy & inclusion and supporting efforts at skill development &
subsequent  productive  employment.  Towards  those  ends,   he  specifically  mentioned
need for focusing  on  agriculture and allied activities and  MSMEs.

Contextually,   he  informed  the  house  that  RBI  Ahmedabad  recently  hosted  the  29th
meeting  of the  `Standing  Advisory  Committee to  review the flow of credit to the  MSME
Sector'  which was  chaired  by Deputy Governor,  RBI' Shri  Swaminathan  J.  The meeting
was attended by senior officials from Ministry of MSME, DMD NABARD, Chairman SIDBI,
MDs/EDs of select major banks along with national level Trade Bodies.  He also informed
that   RBI   Ahmedabad   organised   a  full   day   Capacity   Building   Workshop   for   RSETI
Directors  functioning   in  the  State  of  Gujarat  and   UT  of  Diu  &  Daman  and   DNH  on
February  13,  2025,  at Diu.  The workshop  covered  a wide  range of topics  including  the
Role of RSETls,  Challenges and  Issues faced by RSETls,  Overview of Farmer Producer
Organizations   along   with   an   exercise   for   the   participants   on   Team   Building   and
Leadership  Skills. A few RSETl trained  Entrepreneurs also shared their success stories
with the participants.

He reiterated the concern regarding the significant backlog in KYC and re-KYC processes
which   potentially   adversely   affected   the   crediting   of  DBT   benefits   to   beneficiaries'
accounts,  causing  inconvenience to  such  account holders.  Banks were  advised to give

personal  attention to the  issue.

He stressed  upon the significance of attendance in the forum.  He advised that th
Heads  of the  banks  must attend the quarterly SLBC  meetings so that the  ch
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issues  encountered  by the  banks  and  state administration  are  gainfully  discussed  and
resolved.

Shri 8. K. Singhal, Chief General Manager, NABARD, Ahmedabad began his address
by congratulating the SLBC for achieving an impressive 87.85% of the ACP target within
the three quarters.  He applauded Jamnagar and Tapi districts for achieving  more than
100%  of  their  targets  by  the  December  2024  quarter  but  expressed  concern  over
Narmada  district,  which  achieved  only  70%,  slightly  below the  expected  75°/o  mark  in
three  quarters.  He  urged  the  LDM  Narmada  to  focus  on  bridging  this  gap  in  the  final

quarter  and  requested  the  14  other  districts,  which  are  below  the  state  average,  to
accelerate efforts to align with the state's overall performance.

Moving fgrward, he raised concerns about the non-achievement of benchmark indicators
in agricultural and weaker section advances, as well as the lower credit extension to small
and  marginal  farmers  and .allied  activities.  He  highlighted  that  a  large  portion  of these
farmers  remains  excluded  from  the  credit system  and  urged  members  to  find  ways  to
include them.  He emphasized that addressing these gaps is crucial for enhancing overall

growth  in the agricultural sector.

Furthermore,  he  highlighted  two  key  concerns:  inadequate  credit  disbursement  to
allied  agricultural activities and  regional disparities  in credit distribution across Gujarat.
Emphasizing the  need for focused  attention to address these  imbalances,  he  reiterated
the  DFS's  suggestion  to  conduct  regular  regional-level  assessments  and  review
meetings.  He  recommended  that  such  meetings  be  planned  in  regions  where  credit
disbursement   remains   significantly   low   to   ensure   a   more   balanced   and   effective
distribution  of credit.

He  expressed   concerns  about  low  credit  disbursement  in  the  fisheries   sector  and
informed the house that NABARD  is providing financial support under the Fisheries and
Infrastructure    Development    Fund    (FIDF)    for    harbour   construction    to    strengthen
infrastructure  and  boost  credit  flow.  He  urged  SLBC  to  regularly  review  the  progress
under the Animal  Husbandry and  Fisheries  (AHF)  and  Farmer Producer Organisations

(FPOs).  He also highlighted that all AHF schemes are backed by credit guarantees from
NABsanrakshan (a subsidy provided by NABARD),  and 3% interest subvention from
the Government of India,  making  it a valuable opportunity for bankers to  increase credit
disbursement in this sector.

He  pointed  out that the  lack  of proper supply  and  value  chain for  Farmer  Producer
Organisations (FPOs) hampers the desired credit flow in this segment.  He requested all
member banks to educate FPOs on adopting a supply and value chain approach  rather
than  focusing  solely  on  standalone  input  or  output  businesses.  He  further  suggested
making the  review of FPOs' progress a regular agenda item in the SLBC meetings.

Turning  his attention to the CD Ratio, he noted that two of the three districts with low CD
Ratios  -  Dang  and  Navsari  -  are  tribal  districts.  He  suggested  that  extending  cr

guarantees  to  loans  extended  to  tribal  population  could  potentially  improve  th
ratios  in these districts.  He  informed the house that he has already proposed this
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Tribal  Development department of the Government of Gujarat and  is very hopeful for a

positive outcome.

He  highlighted the  need to strengthen credit linkages for SHGs and  congratulated the
state government for introducing a credit guarantee scheme for SHGs through the Sakhi
Sahas Yojana   He acknowledged this as a commendable initiative and  urged  banks to
take advantage of this scheme to bridge the significant gaps in SHG credit linkages.

Additionally,   he   highlighted   the   untapped   potential   available   in   e-NWR   (electronic
Negotiable Warehouse Receipt) financing,  now supported  by recently announced  credit

guarantees  for  all  e-NWRs  accredited  by  WDRA.  He  urged  banks  to  increase  their
participation to enhance agricultural advances through this opportunity.

In  concliision,   he  called  for  coordinated  efforts  from  all  stakeholders  to  harness  the

potential   in   agricultural   advances  for  the   upcoming   financial   year  2025-26,   with   an
ambitious target of €4.93  lakh crore.  He emphasized that collaborative efforts across all
levels would  be  essential  to  achieve this target and  promote  sustainable  growth  in  the
agricultural  and  allied  sectors.

During  the  deliberation   on  Agenda  Points,  Shri  Ashwjni   Kumar  highlighted  the
following  key issues:

Performance under ACP: The banks have achieved substantial Y-o-Y growth in MSME
advances. Though banks have also achieved 75°/o of the revised ACP target mandated
by  NABARD by December 2024,  he urged all the banks to work together to surpass the
revised  ACP  targets.  He  highlighted  that  Agricultural  credit  performance,  in  particular,
requires  significant improvement,  as  it witnessed  a Y-o-Y shortfall.  Here,  he  mentioned
that investment credit is not growing the way it should be.  Production credit js growing at
a  good   pace,   but  we   need  to  work  on  the  investment  credit  as  well.   Similarly,   he
highlighted  that  under  the  Weaker  Section  Advances  and  Small  &  Marginal  Farmers
segment,  we  are  not  doing  well  and  urged  all  to  put  in  more  efforts  to  achieve  the
benchmark under these segments also.

(Action: Member Banks)

Shri Lal Singh suggested that to achieve the target of agricultural advances, we need to
leverage  central  sector sponsored  schemes like AIF, AHF and  PMFME schemes along
with focus on Agro food  Processing  Units apart from the regular KCC & SHG Credit.  He
further elaborated that an  entire value chain  is there so  if we focus on these segments,
definite growth will be there, and we will be able to surpass the  18% of targets.

Shri Ashwini Kumar highlighted that the growth under PMFME requires all the members
to educate the beneficiaries regarding the process of applications,  specifically regarding
the preparation of DPR and  provide them timely resolutions.

Shri  K.K.  Nirala  requested  all  banks  and  NABARD to  arrange some Capacity

programme for all the decision making field functionaries who are making the a
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in  processing these applications to pass on the timely resolution to the beneficiaries and
collaboratively work to improve the performance under the scheme.

(Action: NABARD and Member Banks)

CD  Ratio:  lt was  highlighted that the state's CD  ratio  is at a very healthy level of above
88%.  But,  in the district-wise segment,  Dangs,  Navsari, and Porbandar remain below the
40%  benchmark,  even though these districts  have shown  positive Y-o-Y growth.  LDMs
of these three districts were advised to plan  both  long-term and  short-term  strategies to
improve the CD  ratio,  in  close coordination with banks and district administration.

(Action: State Govt., Member Banks and LDMs of these 3 Districts)

Here,  Shri  Rajendra  Ba.aut,  DGM  FIDD,  RBI  Ahmedabad  mentioned  that  as  per the
extent guidelines of RBl,  banks have been advised to achieve the CD  Ratio of 60% but,
he  pointe'd  out that,  there  are three  banks,  Bank of Baroda,  Bank  of India  and  Central
Bank of India is having the CD Ratio of around 50%. On this Shri Ashwini  Kumar assured
that it will be looked after                                                                      (Action:  BOB, B0l and CBI)

Review  of Aspirational  Districts:  The  Aspirational  Districts  Programme  (ADP)  is  an
initlative by the Government of India to improve the living standards of people in some of
the  country's  most  underdeveloped  districts.  Two  districts  bf  Gujarat,  i.e.   Dahod  and
Narmada,  fall  under  this  category.  The  LDM  and  banks  of  Dahod  were  requested  to
intensify their efforts to bring the performance of PMMY,  PMMJBY,  PMSBY, and APY at

par with the state average.  Similarly, the LDM and banks of Narmada were requested to
bring the performance of PMMY, APY and Growth in Agriculture Finance at par with the
state average.

(Action: LDM Narmada & Dahod and Member Banks in Both Districts)

Progress  under  PMJDY  account:  He  informed  th,e  house  that  the  total  balance  in
PMJDY  accounts  has  crossed  €10,000  crore,  with  an  average  balance  of €5,260.  He
emphasized the importance of small-ticket deposits  in  CASA and  highlighted that major
Re-KYC issues lie primarily in these accounts only. He highlighted that failure to complete
Re-KYCs  in  time  could  hinder  beneficiaries  from  taking  the  benefits  received  through
DBTs.  He  flagged  that  despite  RBl's  continuous  monitoring  and  assigning  this  task  to
banks,  timely  submission  of data  has  not  been  achieved.  He  stressed  that  corrective
actions  have  already  been  initiated,  and  all  banks  must  ensure  that  Re-KYC  data  is
updated  and  submitted to the  RBI  on  a  monthly basis, with the goal  of achieving  100°/o
Re-KYC compliance.

(Action: Member Banks)

Progress  under  Social  Security  Schemes  (PMJJBY/PMSBY/APY):  He  expressed
concern over the high rejection rate in claim settlements under PMJJBY and PMSBY. He
emphasized that financial literacy is key to reducing such  rejections and  urged  banks to
educate customers about the benefits and claim processes while selling these products.
Banks were  instructed  to  prioritize  claims  processing to support beneficiaries  promptly.
Additionally,  banks were  requested to ensure that customers understand the neces
steps to enable their nominees or next of kin to avail of the benefits.

(Action: Member
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Regarding  APY,  banks were advised to focus on  achieving their allocated targets while
Improving   persistency,   which   remains   low   under   the   scheme.   He   also   urged   all
stakeholders  to  utilise  BC  services  more  effectively  to  canvass  APY  subscriptions  to
enhance persistency.

(Action: Member Banks)

Progress  under  MUDRA  Schemes:  lt was  highlighted  that the  performance  of banks
under  the  MUDRA  scheme  is  decent.   Banks  were  advised  to  focus  significantly  on
maximizing  disbursements  under  'Tarun  Plus'  to  strengthen  support  for  aspiring  and
scrupulous entrepreneurs.  Requested all to make this scheme a big success.

(Action: Member Banks and All LDMs)

Performance  under  PM  SVANidhi:  He  clarified  that  all  banks  to  process  the  loan
applications   received   till   31.12.2024   as   per   existing   scheme   guidelines.   However,
disbursement  of  pending  sanction  applications  may  be  done  on  formal   approval  of
extension of scheme/ revision of scheme by competent authority.

(Action: Member Banks)

Performance   under  Stand   Up   India:  The   house  was   informed  that  Gujarat  has
maintained  its  2nd  position  overall  and  lst  position  in  terms  of average  loan  amounts
sanctioned   and   disbursed,   Here,   Shri   Lal   Singh   urged  `all   banks  to  expedite  the
disbursement of pending  sanctioned  applications to  help  Gujarat secure the overall  lst

position.

(Action: Member Banks)

PM  Vishwakarma  Scheme:  He  informed  the  house  that the  rejection  rate  under the
scheme is very high and  requested all controlling  heads of banks to instruct branches to
re-examine  the  rejected  applications.  He  further  proposed  that  banks  may  adopt  the

practice  of assigning the authority to reject applications  under this scheme to an  officer
one scale higher than the sanctioning authority to help control the high rejection rate.  He
also urged member banks to clear all the pending applications promptly.

(Action: Member Banks)

KCC  to  Animal  Husbandry  and  Fisheries:  He  highlighted  that  since  the  nationwide
KCC  campaign  resumed  from  15.09.2024  to  31.03.2025,  the  response  to  applications
under the AHF segment has been  less encouraging.  He urged  all banks to promote the
scheme  more  effectively  among  beneficiaries  and  to  process  all  pending  applications

positively for sanction and disbursement.
(Action: Member Banks)

Opening of Brick and Mortar Branches / lppB touch Points in 38 identified Villages:
The house was appraised that out of 38 identified locations identified by DFS, 37 locations
are covered  by various banks brick-and-mortar branches.  The rest 1  location,  Satkashi
village  in  Tapi  district  is  allotted  to  State  Bank  of  India.  SBl  informed  that  They  have
completed the lease agreement with Forest Deptt. on 25.02.2025 and hired a consultant
to  report  the  required  reinforcement  work  of the  building.  They  will  operationalis
branch after making the necessary arrangements suitable for this purpose at the e

(Actio
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Opening  of Brick and  Mortar Branches at Newly Added Six Locations:  The  house
was  informed  that  the  Department  of  Financial  Services  (DFS),  vide  its  letter  dated
27.01.2025,  mandated  SLBC  to  open  Brick  and  Mortar  branches  in  six  newly  added
villages in  Gujarat where the population  is more than 3000. Accordingly,  SLBC Gujarat,
through  its  letter  dated  19.02.2025,  requested  the  concerned  banks  to  complete  the
branch  openings  in  these  villages  by  30.06.2025.  The  villages  and  the  respective
banks allotted for branch opening are as follows:  Nilavada (BIock:  Babra,  District: Amreli)
allotted  to  HDFC  Bank;  Nageshri  (Block:  Jafrabad,  District:  Amreli)  allotted  to  Bank  of
Baroda;  Mitli (Block:  Khambhat,  District: Anand) allotted to State Bank of India; Khanpor
Deh  (Block:  Jambusar,  District:  Bharuch)  allotted  to  UCO  Bank;  Mal  ltadi  Pagi  Bhag

(Block:  Kapadvanj,  District:  Kheda)  allotted to  Bank of Baroda;  and  Karmasiya  Kheda
(Block: Vaghodia,  District: Vadodara) allotted to State Bank of India.  Shri Ashwini  Kumar
urged the concerned banks to meticulously plan branch openings in these villages within
the  stipulated  tlmeline,  as the matter is  being  closely monitored  by the  DFS.  Shri  K.K.
Nirala  requested  SLBC  to  obtain  status  reports  from  the  concerned  banks  at  regular
intervals to monitor the progress.

(Action: BOB, SBI,  UCO and HDFC)

Opening  of  Banking  Outlet at  identified  20  locations:  DFS  identified  20  uncovered
villages that lack a  branch,  BC,  or lppB within  a 5 kin radiusfiand  communicated this via
email  dated  08.04.2024.  BCs  have  been  appointed  in  10  villages,  while  4  villages  fall
under  the  Gir  Reserve  Forest,  and   1   village  was  found  unfeasible.  This  matter  was
discussed   in  the   181St  and   182nd  SLBC  meetings  and  communicated  to  the  DFS.  A
decision from  DFS still awaited.

Among the remaining 5 villages, 4 (Raiyada, Gunau, Sheh, and Dhadadhroni Vandh) are
in  Kachchh,  while  1   (Khajuri)  is  in  Junagadh  district.  Due  to  remote  locations  and  low

population,  appointing qualified  BCs in these villages has been challenging.  In the DLCC
Junagadh  meeting  on  21.12.2024,  it was  proposed to exclude  Khajuri from the  list of
uncovered  villages  mandated  by  DFS for opening  a banking  outlet,  as appointing  a  BC
is  un feasible  due  to  its  low  population  (70)  and  lack  of eligible  candidates.  The  DLCC
Junagadh approved this proposal, and the matterwas placed before the House, where
it was unanimously approved.

Here,   Shri   K.K.   Nirala  suggested  that  banks,   if  possible,   may  consider  relaxing  the
minimum   qualification   criteria   for   BCs   in   such   areas   as   special   cases.    He   also
recommended exploring conversion models to extend BC services through eGram at the

gram panchayat level and suggested providing equipment support to BCs to reduce their
financial  burden.  State  Bank  of  India  and  Bank  of  Baroda  were  requested  to  explore

possibilities fo`r appointing  BCs in these remaining villages.
(Action:  BOB and SBl)

Provision of Banking services in Unbanked  Rural Centers (URCs): The house was
informed that,  as per SLBC records, Gujarat has only 230 URCs (nil  URCs in Tier 5 and
230 in Tier 6 centres). However, as per RBl letter dated 25.10.2024, a total of 9,604

(54 in Tier 5 and 9,550 in Tier 6 centres) in Gujarat remain uncovered by banking fa
as  of 31.03.2024.  The list of these  URCs is available on the CISBl  portal of the  R
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Subsequently,  SLBC, vide its letter dated 30.01.2025,  requested all banks to update the
CISBl  portal  if a  CBS-enabled  banking  outlet (including  BC outlets)  is already present in
these  centres  to  eliminate  discrepancies.  LDMs were  also  advised  to  include  updating
URCs as a regular agenda item in DCC/DLRC meetings.

(Action:  lvlember Banks and All LDIvls)

Financial  Inclusion (Fl) Index: The review of Fl  Index 2024 placed  Dang district in the
bottom  10 percentiles for usage indicators (it includes Deposit and Credit accounts) and
access  parameters  (it  considers  per  capita  distribution  of  branches,  BCs,  and  ATMs)
relative to  its  population  as of March 2024.  LDM  Dang was  requested  to  include the  Fl
Index as a regular agenda item in  DLCC meetings to monitor and drive improvements in
these areas.

The  Convenor urged  all  banks to  increase  credit account penetration  among  the  much
needy  people  to  improve  per  capita  credit  accounts  in  Dang,  which  will  subsequently
enhance the district's  Fl  Index ranking.

(Action: Member Banks in Dang District and LDM Dang)

PM SVAMITVA Property Card: The Convenor invited  members to raise any concerns
regarding the acceptance of SVAMITVA Property Cards as a bankable instrument when

accompanied  by the "SANAD  (ap"  issued  under Schedule H  of Section  133 of the

Gujarat  Land  Revenue Code,1879.  On  behalf of the Government of Gujarat,  Shri  K.K.
Nirala appreciated the bankers for their tireless efforts jn ensuring the legal acceptance
of SVAMITVA Cards as a bankable instrument.

As  no  legal  concerns/issues were  raised  by any  member,  the  Convenor requested  that
all banks should accept SVAMITVA Property Cards as bankable security in Gujarat when

accompanied by the "SANAD (ffl" issued underthe said provision. He further informed

the  house  that,  from  the  next SLBC  meetings,  the  progress  on  loans  sanctioned  using
SVAMITVA Cards as security will be reviewed.

(Action: Member Banks)

Progress in Central KYC Records Registry (CKYCR): as advised by DFS vide its letter
no  F.No.  32/10 / 2024-DRT dated  10th Ju.y 2024 the bankwise progress under CKYCR
in various parametered reviewed and Member banks are requested to sensitise branches
to maximise the on-boarding and  use of CKYCR facilities.

(Action: Member Banks)

Performance  of RSETls:  The  Convenor reiterated  the  concern  regarding  the  need to
maintain  the  quality  of training  imparted  by  RSETls.  Shri  K.  K.  Nirala  further suggested
holding a separate meeting with the State Director of RSETl to explore ways to enhance
the  performance  of  RSETls,  ensuring  that the  training  benefits  the  trainees  in  a  more

practical   and   impactful   manner.   The   Chairman   suggested   State   RSETI   Director  to
educate the trainees to apply for loans through Jan Samarth Portal for proper mon

(Action: SLBC, State Director for RSETI & All RSETl
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RSETI   Ahmedabad:   With   respect   to   the   Ahmedabad   RSETl   building,   the   Town
Development Office advised to apply for a fresh application.  Fresh application  has been
submitted  to  Ahmedabad   Municipal  Corporation  (AMC)  on   11.07.2023.   Recently,  the
AMC  advised  to  submit  the  required  layout  of final  plot  number  124/2.  The  bank  has
received  layout from DILR office and approached AMC wherein  it was informed to apply
with all other documents. The documents previously submitted  belong to the preliminary
TP,  now the  it has been  advised to submit the documents as per the revised/final TP.  It
was  informed  that  the  Bank  has  engaged  a  new  consultant  to  collect  all  the  required
documents from various departments and will submit them to AMC thereafter.

(Action: State Govt. and BOB)

Opening of New RSETls in Newly Carved Districts: The Ministry of Rural Development

(MORD),  vide  its  letter  dated  04.02.2025,  granted  administrative  approval  for  opening
RSETls  in  the  newly  carved  districts  of  Gujarat,   namely  Aravalli,   Botad,   Devbhoomi
Dwarka,  Morbi,  and  Gir Somnath.  Bank of Baroda  is the  Lead  Bank  (Sponsored  Bank)
for Aravalli,  Botad,  and  Devbhoomi  Dwarka, while State Bank of India  is the Lead  Bank
for   Morbi   and   Gir   Somnath.   Both   banks   are   requested   to   initiate   the   process   of
establishing RSETls in their respective districts as per the administrative approval issued
by  MORD.  Shri  Ashwini  Kumar  urged  the  banks  to  expedite  the  establishment  of  new
RSETls by taking premises on lease or rent until permanentbuildings are constructed in
these five centers.

(Action: Sponsored Banks -BOB and SBl)

Progress  under  National  Rural  Livelihood  Mission  (NRLM)-SHG:  Member  Banks
were  requested  to  expedite  the  credit  linkage  of  all  SHGs  by  leveraging  the  newly
announced credit guarantee scheme provided by the State Government to bridge existing

gaps  in  this  segment.  Additionally,  all  banks  were  urged  to  enhance  the  average  loan
amount for SHG credit linkage. The house was informed that the progress of District Co-
operative  Banks  is  not reflected  in this segment.  They are  unable to  share data  on the
NRLM-Bank  linkage  portal due to  internal software  level  issues and  manual data  is  not
being  accepted  by the MORD.

(Action: Member Banks)

The Chairman  requested GSCB and NABARD to arrange a separate meeting to resolve
this  issue  urgently in coordination with  SLBC and  GLPC.

(Action:  NABARD and GSCB)

PM  KISAN Schemes (DBT Related): The house was informed that over 5 lakh farmers'
accounts across all banks were pending for DBT activation to receive benefits under the
PM-KISAN  sc,heme. The House was informed that despite progress made by the banks,
around  2.07  Iakh  beneficiaries (as of 24.12.2024) are still pending for DBT enablement.

All banks were urged to obtain the necessary mandate from the remaining farmers, while

government  departments were  requested  to  advise farmers  to  submit the  mandate  at
their respective  bank branches.  Banks were also asked to enable DBT flag
upon  receiving the consent forms.

State Level  Banl{ers' Committee, Gujarat
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Crop  Insurance  Claim  Payment  (PMFBY  2019-20)  related  issues:  The  Director  of
Agriculture,  GOG vide its letter dated 29.05.2024 informed that Insurance companies are
facing issue to remit crop insurance claim for PMFBY 2019-20 to 69,195 farmers ({80.76
crore).  List of such farmers were circulated to all the concerned  banks vide SLBC email
dated  13.06.2024.  The efforts  have shown  substantial  progress,  however €4.86  Crores
are still pending to be credited in 5,605 farmers' accounts.

All  concerned  banks  are  requested  to  coordinate  with  the  insurance  companies  and

provide  the  latest  bank  account  details  of  the  rejected  beneficiaries  to  pay  the  said
pending  claims promptly.

(Action: Member Banks)

Functionality  and  Productivity  of Aadhaar Enrolment Kits  in  Banks:  The  Finance
Department,  GOG,  vide  letter  no.  FD/0807/01/2025  dated  25.02.2025,  highlighted  that
Aadhaar enrolment centres in banks are operating at a very low level, with most Aadhaar
enrolment  kits  remaining  inactive.  As  of November 2024,  only  366  kits  were  active  in
Gujarat, with an average productivity of just 18 enrolments per day. All concerned banks
are  requested to ensure the functionality of all deployed  kits and  gradually enhance the

productivity of these Aadhar centres.
(Action: Member Banks)

After  discussions  on  the  agenda  items,  Shri  Bharatsang  Tank,  Superintendent  of
Police, State Cyber Crime Cell, CID Crime, Gandhinagar, delivered a presentation on
cyber fraud  prevention and proposed actionable solutions.  He identified common  issues
such   as  weak  KYC  compliance  leading  to  the  misuse  of  mule  accounts,   delays  in
transaction and beneficiary data tracking due to the lack of real-time tracking,  rising fraud
cases  involving  CBDC wallets,  misuse of bulk payment services  in gambling and fraud,
and  low customer awareness about reporting unauthorized transactions.

He  Suggested  remedies  included  stricter  KYC  enforcement,  transaction  analysis,  and
disciplinary  action  for  staff  involved  in  fraudulent  account  openings.  He  recommended
blocking fraudulent CBDC wallets, restricting third-party VPAs, and preventing new wallet
creation  post-blocking.  To  address  data  delays,  he  proposed  a  centralized  system  for
real-time  NPcl  integration.   He  also  suggested  enhanced  due  diligence,  stricter  KYC
norms,   transaction   limits,   and   lp   restrictions  for  bulk  payment  services.   Lastly,   he
emphasized the need for customer protection awareness,  regular review meetings, staff
training,  and  improved  coordination  between  banks  and  law  enforcement  agencies  to
mitigate cyber fraud  risks.

The meeting ended with vote of thanke  by Smt.  Kavita Thakur,  General  Manager,
Central Bank of India, Ahmedabad.
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LIST OF PARTICIPANTS

No. Name Shri / Smt. Designation / Department Institution / Organisation
1. Lal  Singh Chairman SLBC &  ED Bank of Baroda

2. K  K  Nirala,  lAS Secretary (Expenditure) Govt.  of Gujarat

3. Rajesh  Kumar Regional  Director Reserve Bank of India

4. 8  K Singhal Chief General Manager NABARD

5. Rajendra  Balaut Dy. General Manager Reserve Bank of India

6, Ashwini  Kumar Convenor SLBC & GM Bank of Baroda

7. Gopal  Jha General Manager State  Bank of India

GOVERNMENT DEPARTMENTS
8. Bharatsang Tank S.P.,  State Cyber Crime Cell, CID Crime,  Gandhinagar

9. Sobhna Varma JMD, GLPC Govt of Gujarat
10. Rajeshree Gadhvi Jt. Commissioner,  Fisheries Govt of Gujarat
11. BYVsatyanaryan       ` Dir.  (lF),  Fin.  Dept. Govt of Gujarat

12. Mamta  Sojitra Addl.  Coll.,  Settl  Commi.  Office Govt of Gujarat
13. Sweta R.  Patel Jt RCS Credit,  Registrar Co-op Govt of Gujarat
14. M.  8.  Patel Jt.  Djr,  Agri,  Directorate of Agri Govt of Gujarat
15. Dr.  Rakesh  Patel Dy.  Dir, AH,  Directorate of A.H. Govt of Gujarat
16. Ranjitsinh G.M.,  GLPC Govt of Gujarat
17. Dr.  Siddharth  Patel State Mission Manager, GULM Govt of Gujarat
18. Chetna Pandya Office Supr„ O/o Settl Commi. Govt of Gujarat
19. Pradip  K.  Pal Consultant,  Fin.  Dept. Govt of Gujarat
20. Amit  P.  Rawat Consultant,  Fin.  Dept: Govt of Gujarat

RBl / NABARD / SIDBI / NHB / OTHER
21. Naresh  Babuta General Manager SIDBl

22. Nitjn  Dolare AGM RBl

23. Yashraj Vaishnav AGM RBl

24. Sachin  Patidar AGM RBl

25. Rakesh  Solanki AGM RBl

26. udai  Sjngh  Bhati Manager RBl

27. Himanshu Anand Manager RBl

28. Alok Kumar Singh Manager RBl

29. Amit  Kumar AGM NABARD

30. R.  Premkumar Protocol Officer NABARD
31. Yatiksha Chauhan Manager NHB

32. Hardik  Budh Dy.  Manager NHB

33. Afsana A.M. GFCCA
34. Romila  Rathod Manager GVVEDC

35. Haresh, Joshi State Director For RSETl MORD
36. Arvind  Kumar Mishra Branch Manager NCCF
37. Ashutosh Sharma D.  Mgr. NAFED
38. Lokesh Chaudhary S.A.T. NAFED
39. Amit P.  Rawat Consultant,  Fin.  Dept. Govt of Gujarat

PUBLIC SECTOR BANKS
40. Kavjta Thakur General Manager         <:;> Central  Bank of India

41. Shankar Mahto Dy.  General Manageifasj.= (gtyspoaeank of Baroda
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No. Name Shri / Smt. Designation / Department Institution / Organisation
42. Abhay  Ranjan Dy. General Manager State Bank of India

43. G.  Vijaykumar Dy. General Manager State Bank of India

44. K P Singh Dy. General Manager Union  Bank of India

45. Amarjit  Singh Dy. General Manager Canara Bank
46. Krishan  Kumar Dy. General Manager Punjab  National  Bank

47. Kumar Pratik Dy. General Manager Indian Overseas Bank

48. Prabhat Ranjan Sinha Dy.  General Manager Indian  Bank

49. Baldev  Patel Head SLBC & AGM Bank of Baroda

50. Ajay Kumar Srivastava Asst. General Manager State  Bank of India

51. a Satapathy Asst. General Manager Bank of India

52. Shantanu  Kaushik Asst. General Manager UCO Bank

53. Vijay  S.  Patel Chief Manager, SLBC Bank of Baroda

54. Rajan  K Nair Chief Manager Punjab  National  Bank

55. Devpreet Singh Chief Manager Punjab & Sind Bank

56. Sumer Singh  Solanki Senior Manager Central  Bank of India

57. Govind  Singh Senior Manager Union  Bank of India

58. Subhash Kumar Senior Manager Bank of India

59. Anil  M.  Hedau Senior Manager Indian  Bank

60. Savan  Patel Manager,  SLBC Bank of Baroda

61. Avinash Chauhan Manager Canara Bank
62. Mamta Yadav Manager UCO Bank

63. Himanshu Vyas Manager Bank of Maharashtra

64. Rajeev Kumar Jha Officer,  SLBC Bank of Baroda

65. Dhara Chauhan Asst.  Manager Indian Overseas Bank

PRIVATE SECTOR BANKS
66. Shekhar Rao Dy. General Manager lDBI  Bank

67. Pinal  Shah Ex. Vice President HDFC Bank

68. Deepak Bhatia Vice President (Area Manager) Kotak Mahindra  Bank

69. Vikram  Shrivastava Zonal Head - Gujarat lcICI  Bank

70. Chandan Sinha Regional  Head - FI lcICI  Bank

71. Sharad Sharma Regional Head - Ser.  & Ops Yes Bank
72. Sahzad Patrawala Regional Head Yes Bank
73. Manoj  E Regional Head Federal Bank
74. Pratik Shah Regional Head DCB Bank

75. Habib Shaikh Dy. Vice President HDFC  Bank

76. Vaibhav Shah Dy. Vice President CSB Bank
77. Prasandan Thenjsseri Asst. General Manager Karnataka Bank
78. Amar Mehta CRDM Gujarat Aotis  Bank

79. Satyaprakash Dave AVP Bandhan Bank
80. Gunjan  Parekh AVP lnduslnd  Bank

81. K.R.  Poovandran AVP Credit Tamilnad Mere.  Bank

82. Pujan  Parekh CHSO Yes Bank
83. Divakar Mjshra Regional Co-ordinator lcICI  Bank

84. Nilesh  Parmar Chief Manager Karur Vysya Bank
85. Sumesh P N c h ief M a n ager         atpe±;±noTin South  Indian  Bank
86. Bhavesh  Patel AOM tKCC Agrl)   i+\LS`)  i+ Axis  Bank

sth`e Levct Bankers' comminee , Guiarat                                     nyasffi

I-                                             Page 14 of 16



Minutes of 184th Meeting of SLBC Gujarat held on  13.03.2025

No. Name Shri / Smt. Designatjon / Department Institution / Organisation
87. Pratapchandran Senior Manager Dhanlaxmi  Bank

88. Jaykumar Gajjar Branch Manager lDFC  Bank

89. Dharmik Brahmbhatt Branch Manager RBL  Bank

90. Rohit  Kumar Officer Karnataka Bank

91. Nikhjl  Kulkarni Branch Operations Officer DBS  Bank (LVB)

92. Manish Agarwal BDM City  Union  Bank

93. Shekhar Rao Dy.  General Manager lDBI  Bank

RRBs / GSCBs
94. Yogesh Kumar Agrawal Chairman Baroda Guj.  Gramin  Bank

95. Surendra Kumar Suman General Manager Saurashtra Gramin Bank

96. Bindesh  H.  Lalani Assistant General Manager Guj. State Co-Op.  Bank

97. Bharat Gupta Senior Manager Guj.  State Co-Op.  Bank

SMALL FINANCE BANKS
98. Maninder Singh Ojala Cluster Op & Service Manager AU  SFB

99. Maheshkumar Zala RHSD Jana SFB

100. Khooshbu  Lathigara BOM Esaf SFB

101. Jitul  Shah VP Equitas SFB

102. Mahesh Toshniwal Business Support Unity SFB

103. Maninder Singh Ojala Cluster Op & Service Manager AU SFB

PAYMENTS BANK
104. Santosh  Kumar Manager India Post Payments Bank

105. Nilesh  Patel CDH Airtel  Payments Bank Ltd.

106. Saurabh Singh AVP Fino Payments bank

107. Kalpesh  Rathod JPBL & DGRO Jio Payments Bank

108. Rahul  Rajput Senior Manager Fino Payments bank

109. Jignesh Sheth Market Head NSDL Payments Bank

110. Santosh Kumar Manager India Post Payments Bank
LEAD DISTRICT MANAGER

llt Kiran  Kumar Chavda LDM, Ahmedabad State Bank of India

112. M  Lata LDM,  Amreli State Bank of India

113. Dr Jagdish LDM, Anand Bank of Baroda

114. Neeraj Mahaver LDM,  Arvalli Bank of Baroda

115. Hemant Gandhi LDM,  Banaskantha Bank of Baroda

116. Anup  Kumar Jyotishi LDM,  Bharuch Bank of Baroda
117. Alok Kumar LDM,  Botad Bank of Baroda
118. Pinakin  Bhatt LDM, Chhotaudepur Bank of Baroda

119. Vishal  Patange LDM,  Dang Bank of Baroda
120. J,  S.  Parmar LDM,  Dohad Bank of Baroda

121. Shyamal  Joshi LDM,  Devbhoomi  Dwarka Bank of Baroda
122. Adesh Juneja LDM, Gandhinagar State  Bank of India

123. Pradipkumar Patel LDM, Jamnagar State  Bank of India

124. G  N Rathwa LDM, Junagadh State  Bank of India

125. Ashutosh  Kr.  Srivastava LDM,  Kheda Bank of Baroda
126. Mitesh Gamit LDM,  Kuchchh Bank of Baroda
127. Paresh  R.  Barot LDM, Mahisagar         , RELJ±/a+ Bank of Baroda
128. Mahesh Gangey LDM, Mehsana     /64j6:i:i9`SXpag Bank of Baroda
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No. Name Shri / Smt. Designation / Department Institution / Organisation
129. Sanjay  Kumar Sinha LDM,  Narmada Bank of Baroda

130. Mithilesh  Kumar LDM,  Navsari Bank of Baroda

131. Satyendra Kumar Rao LDM,  Panchmahals Bank of Baroda

132 Kuldeep A.  Gehlot LDM,  Patan Bank of Baroda

133. Kiran  Kumar Barot LDM,  Porbandar State Bank of India

134. Karunakar Biswal LDM,  Rajkot  &  LDM  i/c Morbi State Bank of India

135. S.K.  Chaudhary LDM,  Sabarkantha Bank of Baroda

136. Anwar Malik LDM,  Surat Bank of Baroda

137. K   Ksingh LDM, Surendranagar State Bank of India

138. Rasik G.  Jethwa LDM, Tapi Bank of Baroda

139. Lakhan  Kumar Meena LDM, Vadodara Bank of Baroda

140. Chetan  Narayan  Patil LDM, Valsad Bank of Baroda

x.X X-X-X    ¢i£:§i#9c!:;:§{§s§
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